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TONG QUAN

dugc thiét ké dac biét d€ dan trd thanh dién dan uy tin hang dau tai Viét Nam nham gép phan vao muc tiéu boi dudng va
nang cao trinh d6 marketing cho gi¢i doanh nhan théng qua céac hinh thic déi thoai, thao luan, hgp tac va tuong tac gilra cac doanh nghiép
vai doanh nghiép, gitta doanh nghiép véi chuyén gia. VMF 2009 sé luan ban vé céach thic trién khai mot chién luge marketing hiéu qua,
nhiing hoat déng va chién lugc cho mot doanh nghiép va cach thic tim kiém co héi trong thai suy thodi. Diéu nay gitp trang bi nhimng kién
thuc va kinh nghiém cho doanh nghiép dé tén tai phat trién trong béi cdnh héi nhap va san choi quéc té.

Overview

is designed to be a leading forum in educating businessmen through dialog and exchange. VMF 2009 will be about what is
meant by an effective marketing campaign, what the implications and what strategies that a business needs in downturn. Through a process
of cooperation and networking with businesses and experts, participants will determine how the forum can prepare them in the context of
global integration.

POI TUONG THAM DU

Chu tich HDQT, Téng Gidam ddéc, Giam déc Marketing, Giam déc Doanh nghiép, Chuyén vién Marketing, Chuyén vién Tu van Chién lugc,
Cac Hoc gia va Dién gia Marketing.

Who should attend?

CEOs, CMOs, Company Managers, Marketers, Consultants and Academicians.

NHUNG LO1 iCH THAM DU HOI THAO
- Co hoi xac dinh lai hudng di ctia hoat ddng marketing trong thai suy thoai, tir d6 dua ra nhiing chién lugc phu hgp trong tuong lai;
- Pugc cung cdp nhing cong cu hudng dan thuc hién hoat dong marketing hiéu qua dé tang trudng tai thij trudng noéi dia;
- Co hoi giao luu véi cac ddng nghiép va cac chuyén gia marketing trong va ngoai nudc;

What you can learn?
- Better understanding of the implications of marketing in downturn as it relates to the future of your business.
- Realize use of the technologies that are available for your marketing programs and evolving business in the local market.

- Experience a rare opportunity to network with fellow businessmen and educators and marketing experts from all over the country and
the region.

DIEN GIA / SPEAKERS BOARD

LISA WATSON
Chu tich Hoi Direct

Ts. VU THANH TU ANH

Giam Boc Nghién Cuu Fullbright
Viét Nam

Director of Research, Fullbright
Vietnam

GILES WATKINS
C8 van Coéng ty McKinsey & Company
Adviser at McKinsey & Company

Ts. LUU TRONG TUAN

Truéng ban nghién ctu VMI
Head of VMl research division

V0 THE DU

Nguyén Téng giam déc Cty NCTT GfK
R&T Chau A tai Déng Duong

Former General Manager, GfK Asia
(Indochina)

Marketing Singapore
Chairman, Direct Marketing
Association of Singapore
JOS. BIRKEN

Téng Giam Déc va Sang lap
vién cla cong ty Marketing

1 Science, Singapore

CEO and Founder, Marketing
Science, Singapore

NGUYEN TRUNG THANG
Vién truang VMI, Chu tich
HBQT Masso Group

President of VMI, Chairman of
Masso Group

Ts. NGUYEN THANG
Téng Giam Déc Valueconsult
CEO, Valueconsult

NGUYEN DANG DUY NHAT
Truéng Dai dién Heinz USA
Country Manager Heinz USA

TRAN KHOA VAN

Giam déc vung, GfK Chau A
tai Viét Nam

Country Manager - GfK
Vietnam

Ban toa dam: V&i su tham gia clia cac CEO, CMO, va cac chuyén gia Marketing hang dau trong nudc va trong khu vuc

Panelist of local and regional leading CEOs, CMOs, and marketing experts.




CHUONG TRINH CHINH THUC

CHUGONG TRINH BUOI SANG / MORNING PROGRAM

8:00 - 8:30 10:00- 10:15
Tiép don khach va giao luu. Gidi lao / Tea break
Welcome & Networking.
10:15 - 10:45
Khai mac VMF 2009 (Hiép héi Marketing Viét Nam -

Quan tri khach hang trong thai suy thodi

AL Customer management during economic downturn
VMF 2009 Opening Speech by Vietham Marketing e . . }
Association. Dien gia/Speaker: Ong/Mr. Tran Khoa Van

PGS.TS Nguyén Xuan Qué, Phé Chu tich VMA 10:45 - 11:45

Prof. Nguyen Xuan Que, Vice President of VMA Quan tri khach hang trong thai suy thoai

2:30 9:00 Customer management during economic downturn
" Kinh téViét Nam - Con dudng phia trudc. Dién gia/Speaker: Ong/Mr. Giles Watkins - C3 vin Tap

. doan McKinsey & Company

Adviser at Mckinsey & Company

11:45-12:30
TOA DAM: Co hoi cho thi trudng mai néi trong thdi suy
thoai (Viét Nam)
PANEL DISCUSSION: Opportunities from economic
downturn in emerging markets/Vietnam

Vietnam Economy - The way forwards.
Dién gia/Speaker: Tién si/Dr. Vit Thanh Tu Anh

9:00 - 9:30
Téng quan chién lugc Marketing trong thdi suy thodi
Marketing strategies in economic downturn, a general
review.

Dien gia/Speaker: Tién si/Dr. Luu Trong Tuan T4t ca dién gia

9:30- 10:00 Panelists
Nhu cau khach hang va co hdi cho thi trudng méi noi 12:15 - 13:30
(Viét Nam) Tiéc trua
Consumer insights and opportunities from emerging Lu.ncheo,n

markets (Vietham)
Dién gia/Speaker: Ong/Mr. Vi Thé Du

ONG TRINH BUOI CHIEU / AFTERNOON PROGRAM

CHIEN LUQC MARKETING TRONG THOI SUY THOAL.
MARKETING STRATEGIES FOR ECONOMIC DOWNTURN

13:30 - 14:30 Value-based Marketing, a foundation for marketing in
Hiéu qua cla chién lugc truyén théng tich hop trong thai recession
suy thoai Dién gia/Speaker: Ong/Mr. Nguyén Trung Théng
IMC effectiveness during economic downturn 16:30 - 17:00
Dién gia/Speaker: Ba/Mrs. Lisa Watson Vai tro cla Gidm déc Marketing trong thai suy thodi
14:30-15:15 Revisit the roles of CMO in economic downturn
Tiép thi quan hé va tiép thi s6 trong thi trudng méi noi Dién gia/Speaker: Tién si/Dr. Nguyén Thang
Relationship & digital marketing in emerging markets 17:00 - 17:30
Dién gia/Speaker: Ong/Mr. Jos Birken Hoi dap va két thic/Q&A & Closing
15:15 - 5:30 Tat ca dién gia
Gidi lao / Tea break All speakers
15:30-16:00
Dién cdu tai thi trudng Chau A Trién 1am/Exhibition:

Case studies in emerging markets (Asia)
Dién gia/Speaker: Ong/Mr. Nguyén Diang Duy Nhat
16:00 - 16:30

Tiép thi dua trén gia tri, co s& thuc hién hoat déng
Marketing trong thai suy thoai

Lién hé véi chiing toi dé biét thém chi tiét / Pls contact us for more details

* Ngén ngi chinh thic: tiéng Anh & tiéng Viét (c6 phién dich, tai nghe cho tiing dai biéu)
*The official language is English & Vietnamese (simultaneous interpretation to be provided)
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Théng tin chi tiét xin vui long lién hé:

Pé& dang ky, vui long dién day di cac théng tin sau:/Please register the following delegate(s) for the event:
" | T6i muén tham du hoéi thao/ | would like to attend VMF2009
D Toi muén dang ky tai trg chuong trinh /| am interested in sponsorship opportunities

| T6i muén dang ky tham gia trién 1am tai chuong trinh/ | am interested in exhibition opportunities
Ong/Ba Mr/Ms Chuc vu/Position Email

1.

2.

3.

Thong tin ngudi phu trach dang ky/ Registration Contact

Tén/Name: Chc vu/Position:

Email:

PT/Phone: Db/Mobile: Fax:

Tén cong ty/Full company name (D& xudt héa don/For billing):

Dia chi xuat hoa don/ Billing address:

Ma s6 thué/Tax code:

Vui long théng béo véi chiing téi néu quy vi la thanh vién/hoc vién chia/ Please notify us if you're member of
L YBA L Veer u ViethamMarcom JVMA L VMmI

Phi tham du héi thao/Forum fee (Phi da bao gém 10%VAT / 10% VAT included):

Pang ky va thanh toén trudc Pang ky va thanh todn trudc Pang ky va thanh toédn sau
19/6/2009 19/7/2009 19/7/2009
US$ 160 US$ 180 US$ 200 |

Huy bé viéc tham du hodc thay thé dai biéu/

Ban t6 chic (BTC) chdp nhan viéc thay thé dai biéu trong trudng hop dai biéu khong thé tham du. Chang t6i khéng hoan
lai 1& phi tham du néu dai biéu hily vé hodc khong dén tham du héi thao. Tuy nhién, BTC sé gui cac tai liéu va van ban s
dung trong hoi thdo dén dai biéu

A replacement is welcome if you are unable to attend. Regrettably, no refund can be made for cancellation or for“ no
show” participant. You will however received a set of documentation

Hinh thic thanh toan/

Thanh toan tién mat: 30 Dang Tat, P. Tan Dinh, Q. 1, TRHCM

Payment by cash: 30 Dang Tat Street, Tan Dinh Ward, District 1, HCMC

Thanh toan chuyén khoan: Tai khodn VND: 037-100-382-1903 tai Ngan hang Ngoai Thuong Viét Nam — CN Tan Dinh

Payment by transfer: Account No. (VND), at Vietnam Commercial Bank (Vietcombank), Tan Dinh Branch
Chu tai khoan: Vién Marketing & Quan tri Viét Nam

Account holder: Vietham Marketing & Management Institute
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